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As Data Processingi''''er for the'~' . ~I ouAJt, it is my
responsibility to ens .' e structur ogic~ ofmy district.
The school district h' vested time' d op a very extensive
~tate ~fthe art network.~hnical su ~ maintaining its
mtegnty and structure."~~, , '

To fulfill this requisite I apPli~~"",g"ItG provides for technical support
and maintenance as a component ofam"ai!t~ce contract for eligible products. (See
CC Docket NO. 96-45 page 22 and 38) ",,,-,

Pursuant to § 54.719
Funding Request Number: 419286
Statement ofFacts:

--_._----------

• The SLD states (refer to 1\ttachment 1\ page 1, re: FRN # 419286) ''that in the
review ofour appeal documentation that our funding request includes costs for 24
hour / 7 days per week network monitoring and management, content filtering,



and non-operational software testing and configuration". They say that these are
services deemed ineligible by the FCC and therefore the FRN is denied.

• We are aware that Docket. CC Docket NO. 96-45 page 22 and 35 state the
ineligibility of monitoring/management software and content filtering
software. However, on our previous award fOI" FRN 418950 the SLD reduced
the amount of doDars to compensate for the iaeligible software components.
The operating system and operational software is eligible. (See Docket. CC
Docket NO. 96-45 page 27).

• In our appeal explanation (please refer to AttaiChmeut B page 3, number 2 of
ReiComm's Network mamtenance speeificatioa) it was explained that
monitoring refers to the software stated above. The Atlantic City Public
School District's data center monitors the network with software purchased
by its own funds and the vendor responds witll technical support and
problem resolution on server and switch related issues when needed.

• Additionally, the ACPS personnel who do the actual listing of site URL's or
banned language according to administration policy implement the content
filtering feature and they do not depend on veDdors at aD. Filtering is not a
service and the software in which allows that lanctio. was deemed ineligible
and its associated costs were paid for by the sc.ool district directly and not
through e-rate funding. While the software may add some functionality to
the Atlantic City staff it is the humo technical support and physical
problem resolution that is being paid for throuxh fuading.

• The SLD states that FRN 419286 "is for software that was already removed from
you[r] previously awarded funding request (418950)." And as non-operational,
i.e. existing, software its support is denied.

• In our appeal explanation (please refer to Attachment B page 3, number 4 of
RelComm's Network maintenance specificatio.) it was explained that the
operating system was to be configured and mailltained. LINUX is the
operating system and must be configured for tile network to work. The
content filtering and monitoring tool software were removed from eligibility
for e-rate funding, but the operating system was not removed from eligibility
for e-rate funding. It is the operating system that requires upgraded
configurations. (See Docket. CC Docket NO. %-45 page 2n.

• The SLD states that "Greater than 30% ofyour funding request was for ineligible
services. Therefore your funding request was denied."

• This was based on estimates from our documentation for Item 2 (See
Attachment B page 3 item 2) which listed MainRnance fonowed by some of
the activities supported and for Item 4 describiDg the operating system
maintenance in a technical and detailed manner_ Maintenance is eligible.
(See Docket. CC Docket NO. 96-45 page 38).

-----~----



Pursuant to § 54.719
Funding Request Number: 419287
Statement of Facts:

• The first paragraph of the SLD repeail the exact wOI'.Ta as in FRN 419286 (refer
to Attachments A FRN # 419286) "You staaethat it _for software that was
already removed from you[r] previ01llly awMled~g request (418950)."

• We believe that our appeal docu.-tatioB was not reviewed for FRN #
419287 (refer to Attachment B, itt. 1 on page 3 FRN # 419287). The denial
letter is again referring to LINUX software, which is server related when the
FRN is for network switches that do not have an "operating system." The
"removed software" again refers to the server line item unrelated to network
switches.

• We are aware that environmental mODitoring hardware and related software
is not eligible, See Docket. CC Docket NO. 96-45 page 17). SLD .fJlDding did
not pay for CAJUN Openview, which provides the monitoring features.

• Also, the denial based on 30% ineligibility is confusing - never was a
breakdown of time and costs asked for GD this FRN only on FRN 419286.
Again, had a breakdown of time and costs been requested then it would have
shown that the cost was for actual tech.ical support provided.

In conclusion:

Based on these facts we believe there to be a misunderstanding or insufficient review of
our funding request on the part of the SLD Administrator, and believe the denial of
funding to be in error. We were granted yearl, year 2, and year 3 funding year awards,
which were for the equipment sought to be maintained, and thus eligible under the above
referenced Docket. CC Docket NO. 96-45. All documentation stressed that funding was
for the maintenance and technical support needed to repair malfunctions on the network
servers and switches all ofwhich were deemed eligible through previous e-rate funding.

The Atlantic City Public School District seeks relief from the Administrators decision
and the reinstatement of ding for FRN 419286 and FRN 419287.

Jonathan Jones
Data Processing Manager
Atlantic City Public School District

____o o ~_
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Jonathan Jones
Atlantic City School District
1809 Pacific Avenue
Atlantic City, NJ 08401-6803

e Administrative Company
Schools & Libraries Division

Re: Billed Entity Number:
411 Application Number:
Funding Request Number(s):
Your Correspondence Dated:

123420
193676
419286,419287
October 26, 2000

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division ("SLD") of the Universal Service Administrative Company ("USAC") has made
its decision in regard to your appeal ofSLD's Year Three Funding Commitment Decision
for the Application Number indicated above. This letter explains the basis ofSLD's
decision. The date of this letter begins the 30-day time period for appealing this decision
to the Federal Communications Commission ("FCC"). Ifyour letter ofappeal included
more than one Application Number, please note that for each application for which an
appeal is submitted, a separate letter is sent.

Funding Request Number: 419286
Decision on Appeal: Denied in full
Explanation:

• You have stated on appeal that this the terms "monitoring" and "content filtering"
which were on the supporting documentation submitted for this request (attachment
twenty-one) are being interpreted by SLD as a service, this is not the case. You state
that it is for software that was already removed from you previously awarded funding
request (418950). The "testing and configuration" portion is of the latest version of
the RED HAT LINUX operating system, which is now at version 1.0 while your
existing systems are at 6.1.

• During the review of the appeal, it was determined from your support documentation
(attachment twenty-one) and the additional back-up documentation which was
submitted to SLD review on August 25,2000 that this funding request includes costs
for 24 hour / 1 days per week network monitoring and management, contqnt filtering,

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http://www.sJ.universalservice.org
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and non-operational software testing and co Iguration. You indicated on the back-up
support sent that these services make up foi.29% ofthe requested $25,000.00 per
month. You indicated this on lines 2 and 4·of the documentation that was sent to
SLD.

0".

• Your Form 471 application included costs for the following ineligible services: 24 I
hour /7 days per week network monitoriQe,and management, cOIIte. filtering, - /If) :­
and DOD-QpentioQa l softWare testing and configuration. FCC rilles proVIde tlUit 'f1'''~/ce

discounts may be approved only for eligible services. See 47 C.F.R. §§ 54.502,
54.503. The USAC website contains a list ofeligible services. See USAC website,
http://www.universalservice.org, Eligible Services List. Program procedures provide
that if 30% or more of an applicant's funding request includes ineligible services, the
funding request must be denied. Greater than 30% ofyoW' funding request was for
ineligible services. Therefore, your funding request was denied. You did not
demonstrate in your appeal that your request included less than 30% for ineligible
services. Consequently, SLD denies your appeal.

Funding Request Number: 419287
Decision on Appeal: Denied in full
Explanation

• You have stated on appeal that this the term "monitoring" which was on the
supporting documentation submitted for this request (attachment twenty-one) is being
interpreted by SLD as a service, this is not the case. You state that it is for software
that was already removed from you previously awarded funding request (418950).
The "testing and configuration" portion is of the latest version ofthe RED HAT
LINUX operating system, which is now at version 7.0 while your existing systems
are at 6.1.

:;:r
-----Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981

Visit us online at: http://www.sI.universalservice.org

• During the review of the appeal, it was determined from your support documentation
(attachment twenty-one) and the additional back-up documentation which was
submitted during the appeal review on March 27, 2000 that this funding request is for
24 hour / 7 days per week network monitoring and management (accessibility,
security, bandwidth consumption, alarm and error reports). This is consideredt*~ \.
an ineligible service as per the SLD eligibility list. c:I 'f1li..~ ~

• Your Form 471 application included costs for the following ineligible service~: 24 ~
hour I 7 days per week network monitoring aDd management. FCC rules provide v.J,..p~

that discounts may be approved oDIy for elIgIble services. See 47 C.F.R. §§ 54.502, IJ / ~

54.503. The USAC website contains a list ofeligible services. See USAC website, rK'e'ffYl
http://www.universalservice.org, Eligible Services List. Program procedures provide ~ 'Z
that if30% or more of an applicant's funding request includes ineligible services, the {d.
funding request must be denied. Greater than 30% ofyour funding request was for



ineligible services. Therefore, your funding request was denied. You did not
demonstrate in your appeal that your request included less than 30% for ineligible
services. Consequently, SLD denies your appeal.

Ifyou believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission, Office of the Secretary, 445 12th

Street, SW, Room TW-A325, Washington, DC 20554. Please reference CC Docket Nos.
96-45 and 97-21 on the first page of your appeal. Before preparing and submitting your
appeal, please be sure to review the FCC rules concerning the filing of an appeal of an
Administrator's Decision, which are posted on the website at <www.universalservice.org>.
You must file your appeal with the FCC no later than 30 days from the date on this
letter for your appeal to be filed in a timely fashion.

We thank you for your continued support, patience, and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http://www.sJ.umversafS8rvice.org
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ATLANTIC CITY P!JBLIC SCHOOLS ~c.re. .1-
Data Processlnsz Center I

JUDITH BROWN, Data Entry Clerk 1809 PacilIc AYI1lUY DEREK CASON Computer Resource Specialist

~~~I~S.=ento::;:a A=~ewF~1 DOROTHY~tfN~TI~~~~T~::........................._ Q!!! __.............................................••.•.•.•.•••••••••.••.••••••••••••••J ..

To: SLD Appeals Department

From: Jonathan B. Jones - Data Processing Manager

Date: Wednesday, October 11,2000

Re: Appeal on FRN 419286, FRN 419287

This letter is an appeal to the funding commitment decision on of 9/29/00 with regards to FRN 419286
FRN 419287.
The Documentation originally supplied was given in response to our bid and was written for a data center
manager with a clear understanding of vendor's responsibilities end and our departments begin. I am
resubmitting that documentation with underlined addendum's to clearify the language that may have been
mis-understood during the application process.

For FRN 419286 the FCD explanation states that 30% or more of this FRN included a request for network
monitoring, content filtering and non operating system testing and configuration. The Atlantic City Board
of Education is appealing this decision based on the fact that the terms "monitoring"and "content
filtering" are being interpreted as a service, which is not the case. It is software that was already removed
from our previous award (418950). The "testing and configuration" is of the latest version of the RED
HAT LINUX operating system (now at version 7.0 while" our existing systems are at 6.1)

For FRN 419287 the FCD explanation states again that" 30% or more of the FRN includes a request for
Network monitoring and management which is ineligible." again we are appealing this because the terms
are not referring to services and the related software was already removed under FRN 418950.

Please feel free to call me with any questions you may have:
Jon Jones
1809 Pacific Ave. Atlantic City, NJ 08401
FAX # 609-344-3661!90nes@admin.acboe.org
FeD 9/29/00, yr. 307 112000-06/30/2001
Atlantic City -BE ADMIN,
471 application # 193676,
Billed entity # 123420



RelComm
110 Split RockRJBro_ Mill& NJ 08015 609-893-6990

Network maintenance specification:

Client's network is represented by two separate, but closely related parts ofthe network infrastructure, as
represented in the original request for service:

1. The server based information core to provide all necessary services to the end users.
2. Switch based information delivery system to provide reliable, high bandwidth, fail-safe access to

the services, provided by the server equipment;
Correspondefttly the scope ofmaintenance is divided into the components below.

The client's server farm includes: 11 Dual processor Linux based servers, 2 Single processor Linux based
servers, 5 MS Wmdows NT based file servers, 2 Novell NetWare 3.12 based file servers, 1 PowerPC G3
Linux based server, 1 Quad processor AT&T UNIX PC based application server, 1 seo UNIX based
application server, 1 DEC Alpha based Internet access server.

Maintenance ofthe server equipment indudea:
Maintenance ofthe softwarelbardware ofthe existing servers includes the following IIIIIas tile ite". is
aIrt!4Iy cmwetl6, de exisIiItg~1MIItMt1I. tItJrtlJNI111 VMtlor:.

a General system software (file and print share services, e-mail and scheduling distribution system,
ftp, www, DNS, dhcp, ftp, time syndlronization, security, backup, internet access content filtering
caching proxy and related services);

INTJllNETdCCRM CQfiIENTF&TRlINGISN0T4 wnCEPROrIDEP BYRELCOMM.
Blf/',"lSd SECONP4I,lWUlRE Of'mE WElWlJIBRsolTWAU WIIlCHISNOT
pllJ,OfID. T/l§soF(1fAIE I'dS.4lJlIdDlBEII0f'ED UNDBM4HQTRRIlgp LINED'UI
FOBWBlVlBsnnrAllf ON. DllNEJfSUfERS ON meR".t1M\' fFRN41"m
11llBBMOfAk Mi(IACCOUNTFOR dBOUT '" l&YSMAINTENdNCE.

b. Curriculum related software (losteDI Compass, Rosetta stone, Plato and etc.
THlIISwnMo lfNRIRJlNBUD THIRD P4IfTY4GMEMRNT£ lJQSTBNS 1.&UlNING
COlt., dlVD NQ1BIR1t£COMM,

c. Network infrastructure related software (routing, route distribution and monitoring software,
network monitoring and management software, failure notification and recovery utilizing the
redundaIlcy features).

THEMQNlfOIINGlMdNdGEM1JNTNOTlFlC4TlONSOfTWABE !'AI RRHOfiD FROM THE
4IlQf1i31'-dlD soFTWABB LINE lfl1M, MMNTEN4NCEIS, OF THB SRBYER 0PlIlATlNG
SYSlEMfl4RDWABE ONLY4NJ) NOT THE GENERAL NETWORK. THE REMOVAL MAY
ACCqUNTFORA.BOl!TD' umMAINTENANCE,

d. Distance learning and multimedia related systems (streaming video distribution system).
TOOlS COrERBD UNDBRA SEPARATE THiRD PARTYAGREEMENT fLUCENV ANDNOTBf
RELeOMM.

---- '---,,_.----_.---



2. Maintenance includes 24f7 monitoring of the system activity and perfOl1l1ll11Ce, log file and error report
analysis, preventive maintenance, configuration adjustment at the client's request (services' and account
maintenance, security configuration).

"¥QliQ'QBINCi" REF"" TO meVERSQUWABE OOTRUNS CONTlNUOUScYIN mE
MQlGIOIlNI4ND NQf1FI&! lJIIDdT'; CENTlBM4N4GEI OFDNfGElOUS
CO]fPDJONS THBOflGllB-W& AND P4li1'NllTIFIC4UQN. dClTl.M. PIIfSlOO·
MQNJTOIINGOFTJlENEIJfQIIlSPIllFOIIHIDBfUlE4CBOBD4T4 CJiNTE&
RBLCOMMPROflDE£Wl Tl!BNfC4LSllfIQRONSPYER.dND SmqlMYTED
lSIllliS. M41NT4NING THE 0PWTING..II'S7IMJ4T THE gliNTS· BEOUesT.
CONWClINGSC1fRl)l1Llp CllllCI"-UfS ON THE SEBYERS4cnyJTt. BRlOR REPORT
Alf4,mOFPBBF0RM.4NCB4NDASSllIUNGooTTHEYABE WQIlIlNG4T 0nDUL
LBr«M'
3. 1-4-hour trouble response with 4-8 hours (same day) problem resolution.
4. Because of the fact that all systems are mostly utilizing the open source or public domain software,

maintenance also includes acquiring ofthe new coming patches and version ofthe related software,
testing the new software on the speciaDy designed testing model ofthe clients network (to prevent
harmful eft'ects ofsuch testing on the five network), making re<:ommendations according to the test
results and final implementation oftile recommended changes and upgrades upon client's approval.

THJAISSPlaflCfLl Y THE 0PWllNGSOFCW4BE. P4TCHM4'HRR1·WED TO FIX
PW'0IM£fNCE. dND HlW yElS!QN8 OF TIlE 0PEMllNGSfSTEMIUYE TO BE
UftiIdDID ON TJlESElf:'EI£ THE EXJSDNGdCBOESRRJIEBS. fWEB $UrEA I-JUIL
SElfMY, COMJllINlCdUONSUJIBI£ Bre) lUYENOT MIN·WrICIP4ND UOU1IlE
ClJMIVTEMdlNTENdlYCB 0rEBllAllU TESTING INVOLVES CQNPlGUIlNG lllE
sonJf4RB ON ONE SElWERANDdW OF TllB4CBQBUNTHENlNTBGMTlNG TUB
0PHMTlNG SYSTEM TO THE O71IERSEBrEBS ON TIlE NETWORK
S. Because ofconstant grow and expansion oftbe client's network maintenance also includes any

configuration and structural changes to the systems owned by the client (remote access, expansion of
the network infrastructure, integration ofthe third party equipment and software in cooperation with the
correspondent vendor).

THl3RBFIIS 10JECONF1fillRdnQNS OF THE EXl8TlNCiSERYERSAND SWI1QIESDUE
TO mBMlDMONS OFNlWNETWQIKDBJlICB.' Leo SERVERS. SWlTCHE8. RQVl'BRS. AND
NEffSflFJ.
6. Participate in resolution ofany existing or future compatibility issues between existing systems and

newly installed by the third party vendors. Conduct or participate in the necessary negotiations on
behalfof the client and make correspondent recommendations.

MINOR ClUNGES TO THE EXISTING QflUUT!NGSYSTEMREOUIBED BYTHIBDPABTY
PMtWClX ACCOUNTgwUO& lUlSOllRCE4UQC4UQNEn: J1' OF TOTdL
MAlllUNINCI'myCCIS·
7. Maintenance also includes any necessary configuration changes and/or firmware! software upgrades of

the end user equipment (Macintosh, PC and UNIX workstations, printers).
TIQSBIlFfIS TO fHEJNI1'UL CONFIGUlUUONOFNEWLYpuRCfUW) EOUIPMENT TO
COWLYWIlHEXISllNfi S1BfERlMsm CONOGYRtlTlONSfSfEMtDHCPI .,,, OF TOTAL
MAtN:cEN4NCE IqOUIQ'S.
8. Creating an independent backup maintenance network utilizing the existing low cost low bandwidth

connections between the sites to provide centralized remote disaster recovery capability.
THGllEFEIS TOM4lNTNNING WEPBE-EXISTINGNmrORK4S4NEMER6QNctMCK­
UP rp TBENEf'LYINWLLRP GlG4BlTNBTWORKINOOE OFFA/LURe. mOF TOTAL
MA.1NTBN.iNCB RESOURCES.
9. This agreement may include additional hardware accessories (e.g. Fast Ethernet and Gigabit Ethernet

adapters to eliminate possible bandwidth bottle-necks, remotely controlled power switches and UPS
equipment to simplifY recovery from power f8ifures and equipment crashes) not in excess of 100"" of
this agreement.

----_._----_._.-_.
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FOR FRN # 419187

Inftutroeture equipment mainteoance includes the operations center's core, the gipbit routing switches
(12 Cajun PS50R). gigabit distribution switches (2 Cajun P550), workgroup 1DIJ1lI8C'" switches (86 CBjun
P120 and 2 Cajun P550) in the variety of the hardware configurations" which include the full ranse of
supported expansion modules i.e. 4xl000BaseSLX, 4xl000BaseLX, 4xl000BaseSX, 2xl000BaseLX,
2xl000BaseSX IOxl00BaseFX', 2Oxl00BaseTX, 48xl00BaseTX modules, routers and supplementary
equipment.. Also includes:

1. 2417 monitoring of the condition and performance ofthe equipment (accessibility, security, bandwidth
consumption, alarm and error reports);

TllIIXfSTINGSJf'll'qIfSlU rEsoDJf4llE TH4TSlNN4UIlMS TO TllBSEBVEllS4ND

~~
ACTll4U YEY4U4TINt.i TBENBTWOILPUfOIMUNCE. BELCOMMl'IIINPERFOBMS
ANALfSB QFlIlUlORRBPORTSANP PIlOILIWBBSOLYn0N.

2. Diacovery of the network traffic bottle-necks and security weaknesses based on the network monitoring
above and making recommendations for their e1imination;

ON lllESJfITCHLBfA IUSFD ON TllRlRSOUWA.BE CONFIGUlWTlON.

3. rmnwve and software updates when they become available;
AGUNstlClflCdLLYTO TIIB SWlTHll8

4. Creating automated software update system to simplifY the upgrades in the future, based on the existing
server facilities;

5. Cteatiag ofthe contigurItion backup database for aU applicable equipment (switches and routers) to
simpJity the recovery from the hardware failure in case ofthe hardware replacement and/or loss of the
configuration information.

6. Adjusting of the access and security configuration ofthe switches at the client's request.
7. IqJIement and deploy network management and control system utilizing workstation hardware

provided by the client and exiIting UNIX servers.
!1JIIS +-5-7 mI. BE lMPLBMEN1'ED UNDElCd S6P.4&4TE PROIEQ',4ND COMBINED·
ACCf{JNTPORONLY'" OF mE TOTAL P4C1itGE..

8. Reconfiguration ofthe Lab switches during the uplink upgrade from lOOMB1s to IGB/s where
applicable.

----_._-~-
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Disaster Disaster Recovery, which describes the means of restoring service to a No
Recovery computer network that has suffered a disaster. is not eligible for discounts.

Such costs may include the rental of a site that houses links and equipment
that is modeled after the network.

Documentation Documentation includes support material provided in the form of paper or Conditional
electronic media. It may include diagrams. blueprints, equipment
specifications or instruction manuals for eligible services and products.
Documentation is eligible for discount if provided as part of the installation of
eligible equipment or service.

Edge DevIce A device. such as a router or Ethemet-tD-ATM switcII, that isd"'" Ves
connected to an ATM network. The U...Network Interface (UHf) "'nn
the connecilon between the edge device and the ATII network awach. It
Is the tlrst device In the connection with the ATM network. It is IIeo
called an end device.

Electronic Electronic Ubrary, which is a searchable version of the reference and No
Ubrary periodical sections of a library, is not eligible for discounts. An On-Une Public

Access Catalog Systam is not eligible for discounts.

E911 Reader The E911 Reeder Board is adjunct hardware for a PBX and used to access No
Board E911 Emergency service.

Electrical Addition of electrical circuits and outlets to accommodate the addition of No
System network computer hardware.
Upgrades

Enhanced The EMMI is an interface that gives PC and workstation users on ATM Ves
MuIIin,..II. networks the ability to send and receive ful-motlon, high quality video, CD-
Interface quality stereo and high speed data. Signals are transfonned into ATM cells
(EMMI) and transported optically, using the Synchronous Optical Network (SONET)

standard.

Enm.....taI The EnvironmentAd Monitoring Cant Is .. lnt8mJptIbIe poww supply card No

MonItodnt ......40......................COfMIIona·ln ..... computer I"OOfIIr,
C••.., and~.......~_ ....... ani'..........ct..

not a.component of Internal ConnectIona used to deliver Infomtlltion to
the ctusroom.

The Environmental Monitoring cantMIIiIr is not eligible for discount.

Ethernet Card The network card connecting end users on a fast Ethemet LAN. Eligible for Conditional
eligible switches and hubs, but not if located in the workslatlon.

January 24, 2001

---_...._--~_ ...._---------
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CC DOCKET NO. 96-451

Muttipart Serial A printed circuit card instaUed in an expansion slot of a computer that changes Conditional
cards the parallel intemal oommunications of the oomputer into the one-bit-aH-time

serial transmission for sending information to peripheral devices such as hard
disks, printers, zip drives, video adapter, etc. Multipart serial cards are eligible
in servers if the devices they support are eligible.

Network An electronic circuit oonnecting a workstation or server to a network. Usually a Conditional
Interface Card card that frts into one of the expansion slots inside a oomputer. It works with
(NIC) the network software and computer operating system to transmit and receive

messages on the network. NiCs are eligible if part of an eligible product, or
service. NiCs are ineligible if a part of a workstation.

Network The Network Interface Device, or NID, is a device instaUed between a Conditional
Interface Device telephone networ1< and the inside wire of a customer premises. The NID is
(NID) generally provided by the telephone company and is the transition, or hand off

point between the company's network and the custOmer's inside wiring.

In terms of the "E-Rate" program, it is the beginning of the Internal
Connections on the customer's premises. Instaned with Telecommunications
Services, there is normaHy no charge for the NID. However, if a oost is
asSOCiated with the installation of the NID. it is eligible for discount.

The NID may be oonsidered part of Telecommunications Services if it is
installed coincident with a Telecommunications Service, or as part of Internal
Connections.

Network A system of equipment or softwere used in monitoring, oontrolling and No
Management managing a data communications network. The system may contain elements
Systems such as software, CRT displays and printers, c:irouitry for diagnostics and

reconfiguration of channels. generally housed in an operator console.

On-Une Public A system that allows the user to electronically search a library card catalog. No
Access Catalog On-Une public access catalog systems are storage devices and are not
~ eligible.

0n-SIte 0n-SIt8 Technlcaf Support Is the pl"H8llce of a V8I1dor-provlded Conditional
TeohniQII technician at the eM.lra tocdon for a .,.... period of time. Most
Support often this on-slte support includes the inmJlation. maintenance and

changes to various MI'Yice end equipment under contract. 0n-SIte
Technical Support i. only ....... If It .. a component of a maintenance
agrwment/contract for an .............. or pnMIuct. And it must
specifically identify the eligible products or service covered by the
contract.
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SNMPSyst8m Simple Network Management Protocol adapter that allows for SNMP to be Yes
Management introduced into the Ethernet networtt to manage devices and their interaction
Module with TCpnp.

Software Software is only etigible if provided as a component of an eligible Internal Conditional
Connection. Software for workstations is not eligible for discount

ODRtigoal Software - software required for operation of eligible Yes
equipment.

AQpficat!on Software - software such as word processor, spreadsheet, No
graphics programs, etc.

Anti-VI.... No
Browser6 No
-E- Mail7 Yes
FireWalI8 No
Network Administration Software9 No
Network Management Software10 No
Web Site Construction Software11 No

Spare Parts Spere parts are usually hardware SIiOr8d in a storage closet and are used to No
replace hardware on tie network tIM fails. Spare parts are not eligible.

Speakerphone Atelephone, or telephone adjunct, which has a speaker and microphone for No
two way hands free conversation.

Speakers for Speakers are eligible when bundled as a component of a file server, or other Conditional
PClFile server eligible server.

6 Browsers are provided by Inl8met ProvIders. Software addIIIonal to ltlat provkled In 8 Bundled Access to the Internet is
not subjacl: to dilIclount (ParasJ'aph 445)

7 E-Mait Software. which operates 8n E-Mail server, is eligible for discounts.

8 A method of protecting one netwDlk from anolher untNsted nelWO*. The acIuaI mechanism whereby ltlis is
8CCOf1'lt)lIItI v811e8 widely, but in principle, the fIrew8II can be Ihotq1t d • a pair d mechanllms: one ltlat IlIoc:ks tnItIIc 8nd
another Ihat penni. it FIrewaIIs are eligible only If provided aa a component of the file serverand ltlere ia no asaocIated cost
Oltlerwfse firewaffs are lnaligible.

9 Netwcrk AdmInlalr8tion Software (different from network operating soflware). which provides for minimizing accidental
reconfiguration and aiding control of clent worttslallons, is not eIlgIble for discount

10 Network Mallllgerllent Software (different from network operating software) specializing in the management of automated
hardware and software inventDry, configuration management, software melIlring and auditing and extensive reporting and advanced
saipling tools, is not elgibte for discount

11 Web SIte Construelion Software is not eligible for discounts.
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E-Mail E-Mail account fees are charges for individual user access to e-mail services No
Account Fees provided by the Internet Provider. E-Mail service provided as a service

bundled within Internet access is eligible, but a separate charge for individual
users to access the E-Mail service is not eligible.

E-Mail Service E-Mail Service, which provides for the transmission of simple text messages Yes
and other embedded data, is eligible for discount.

FIIering Service Filtering is softw8re or combination softwBntlfirrnware that proI8cts users from No
dangerous or inappropriate content on the Internet by blocking Web, FTP and
Gopher sites. It may be provided by an Internet provider as a monthly service.
Filtering is not eligible for discount, whether as a service or if purchased
software.

Firewall Service Firewall Service is a commercially available service provided by a Conditional
Telecommunications or Internet provider that provides a firewaH functionality.
Firewall Software in a client's equipment is only eligible if provided as a
component of a file server that incurs no identifiable cost and cannot be
unbunded.

GSPR8tM GSP i. short for Global Service Provider. GSP provides the interLATA Ves
component of Internet Services. The GSP urvices ... provided by a
number of providers and may be dependent on the Internet Service
Provider ••'ect8d.

The GSP provides the InterLATA services to connect thelSP network to
the gIobaIlntemet network. There mer be ...... ch...... for this
component of Internet acceaa 8nd .uch charges can be dependent on
the type of Internet accea ••Iected.

Internet Content A service separate from Internet access where a user can obtain information No
on a wide variety of topics. Subscription to these S8fVices typically requires
additional charges to the user. Examples include electronic libraries and on
line news services.

Internet Training Internet training provided for personnel is ineligible. No

Satellite Access The service provides a means of receiving and/or transmitting information Conditional
to Internet from-end-to an Internet Service Provider (ISP) via satellite. The connection to

the ISP can be accomplished through the use of a dial-up line, or dedicated
facility equipped with a modem. The service is eligible for discount if it is part
of a bundled or unbundled Internet service offering and does not include the
purchase of the satellite dish or modem.

When provided as a component of a Wireless Wide Area Network and used
exclusively for accessing the Internet, the satellite dish and modem are
eligible, but only if leased from the Internet Service Provider.

---_._---_... -------
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Labor The labor charges incurred for the installation and contractual maintenance of Conditional
eligible Telecommunications Services. Internal Connections and Internal
Access are eligible for discount. The service category used for labor should
reflect the same service category of the product, or service being installed or
maintained.
Labor costs for schools and library personnel are not eligible for discol.lt'.

Leasing Fees leasing fees charged for the use of eligible services and products. FilWlCe Yes
charges associated with leasing are not eligible.

Mebttenance & Installation, labor and Maintenance Agreement (contract or tariff) fees -The Conditional
Inst8Iltdon charges incurred for the installation and contractua/ maintenance of eligible

Telecommunications services. Internal Connections and Internet Access are
eligible for discount. The charges incurred for the maintenance and
instatlation performed on eligible Telecommunications SeMces,lnternal
Connections and Internet Access on a time and material basis are eligible for
discount. The Service Category used for Maintenance & Installation should
reflect the Service category of the product or service being installed or
maintained. As an example. if the service being installed is a
Telecommunications Service, then the installation should also reflect that
same category, Telecommunications Service.

Labor costs for schools and library personnel are not eligible for discount.

Metropolitan Metropolitan Area Network (MAN) is a data network designed for a town or Conditional
Area Network city. In terms of geographic breadth. MANs are larger than local Area
(MAN) Networks (LANs) but smaller than Wide Area Networks (WANs). MANs are

usually characterized by connections using fiber high-speed optic cable or
other digital media. In terms of the -E-Rate- program, a MAN and WAN are
considered the same

The cost of building or purchasing MANs. as is true for WANs. to provide
Telecommunications Service or Internet access is not eligible for support.
However. schools and libraries are not precluded from receiving support for a
metropolitan area network run over leased telephone lines because such an
arrangement constitutes a Telecommunications Service. Nor are they
precluded from .....ng lines from a non-common carrier for exclusive
access to the Internet.

Per Diem Per Diem is a dollar amount designated to a vendor for daily expenses such Conditional
as lodging and food. It mayor may not include travel time. It is eligible for
funding if a contract with a vendor for eligible services stipulates. or allows. for
per diem. It is not eligible if it is not part of a contract or bid.

Performance A Performance Bond is a bond, generally obtained by the vendor or No
Bond contractor from a third party, that guarantees the terms of the contract or

agreement are met. In the event of default or failure to meet the terms, the
bond would be used to complete the contracted work.
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